
Vermont - Wyoming 
 
Vermont 
Medicaid State Plans and Provider Materals 
http://dvha.vermont.gov/administration/state-plan 
https://vtmedicaid.com/Downloads/manuals/New%20Consolidated%20Manual/VTMedicaidProviderManual.pdf 
 
Medicaid Toolkit Points of Contact 

Name Title Company Address City & Zip Email & Phone 
Ms. Robin Miller, RDH, 
MPH 

Oral Health Director Office of Oral Health, 
Vermont Dept of 
Health 

108 Cherry St, PO Box 
70 Drawer 38 

Burlington 
05402 

robin.n.miller@vermont.gov 
802-863-7272 

Daljit Clark Director Clinical Operations Department of Health 
Access 

NOB 1 South, 280 
State Drive 

Waterbury 
05671 

daljit.clark@vermont.gov 
802-879-5915 

Ms. Danielle Delong Health Program 
Administrator 

Agency of Human 
Services 

NOB 1 South, 280 
State Drive 

Waterbury 
05671 

danielle.delong@vermont.gov 
802-318-5444 

 
Virginia 
Medicaid State Plans and Provider Materals 
http://www.dmas.virginia.gov/Content_atchs/atchs/Medicaid%20at%20a%20Glance%202016%20FINAL.pdf 
https://www.virginiamedicaid.dmas.virginia.gov/wps/portal/ProviderManual 
 
Medicaid Toolkit Points of Contact 

Name Title Company Address City & Zip Email & Phone 
Ms. Tonya McRae Adiches, 
RDH 

Dental Health Programs 
Manager 

Virginia Department 
of Health 

109 Governor St, 9th 
Floor 

Richmond 
23219 

tonya.adiches@vdh.virginia.gov 
804-864-7775 

Ms. Myra Shook Dental Manager Department of 
Medical Assistance 
Services 

600 East Broad St Richmond 
23219 

myra.shook@dmas.virginia.gov 
804-786-1567 

 
Washington 
Medicaid State Plans and Provider Materals 
http://www.hca.wa.gov/about-hca/apple-health-medicaid/medicaid-title-xix-state-plan 
http://www.hca.wa.gov/billers-providers/providerone/providerone-user-manuals 
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Medicaid Toolkit Points of Contact 
Name Title Company Address City & Zip Email & Phone 
Ms. Shelley Guinn, RDH, 
MPH 

Oral Health Program 
Coordinator 

Washington State 
Department of Health  

Division of Prevention 
& Community Health 
PO Box 47848 

Olympia 
98504 

shelley.guinn@doh.wa.gov 
360-236-3524 

 
West Virginia 
Medicaid State Plans and Provider Materals 
http://www.dhhr.wv.gov/bms/CMS/SMP/Pages/default.aspx 
http://www.dhhr.wv.gov/bms/Pages/Manuals.aspx 
https://www.wvmmis.com/SitePages/Billing-Instructions.aspx 
 
Medicaid Toolkit Points of Contact 

Name Title Company Address City & Zip Email & Phone 
Dr. Jason Roush, DDS State Dental Director DHHR Office of 

Maternal, Child and 
Family Health 

350 Capitol St, Rm 
427 

Charleston 
25301 

jason.m.roush@wv.gov 
304-356-4353 

Mr. Richart Ernest, Jr. Health & Human Resource 
Specialist Sr. 

Bureau of Medical 
Services - DHHR 

350 Capitol St, Rm 
251 

Charleston 
25301 

richard.d.ernestjr@wv.gov 
304-356-4933 

Ms. Sharon Carte Executive Director WVCHIP 2 Hale St, Ste 101 Charleston 
25301 

sharon.l.carte@wv.gov 
304-957-7861 

 
Wisconsin 
Medicaid State Plans and Provider Materals 
https://www.dhs.wisconsin.gov/mandatoryreports/mastateplan/index.htm 
https://www.mhswi.com/content/dam/centene/MHSWI/Providers/PDFs/MHS-Health-WI-Provider-Manual-Final-4.9.16.pdf 
 
Medicaid Toolkit Points of Contact 

Name Title Company Address City & Zip Email & Phone 
Dr. Mark E Moss, DDS, 
PhD 

Dental Director WI Division of Public 
Health 

1 W. Wilson St, Rm 
B158 

Madison 
53703 

mark.moss@wisconsin.gov 
608-266-5152 

Mr. Dave Stepien Section Chief WI Department of 
Health Services 

1 W. Wilson St, Rm 
350 

Madison 
53703 

david.stepien@dhs.wisconsin.gov 
608-267-9314 

 
Wyoming 
Medicaid State Plans and Provider Materals 
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https://health.wyo.gov/healthcarefin/medicaid/spa/ 
https://wyequalitycare.acs-inc.com/manuals.html 
 
Medicaid Toolkit Points of Contact 

Name Title Company Address City & Zip Email & Phone 
Ms. Angela Van Houten, 
MS 

Section Chief Wyoming Dept of 
Health, Community 
Health Section, Public 
Health Division 

6101 Yellowstone Rd, 
Suite 510 

Cheyenne 
82002 

angie.vanhouten@wyo.gov 
307-777-2067 

Ms. April Burton Medicaid Dental Manager Division of Health 
Care Financing 

6101 Yellowstone Rd 
Ste 210 

Cheyenne 
82002 

april.burton@wyo.gov 
307-777-8088 

Ms. Susie Scott Kid Care CHIP Manager Division of Health 
Care Financing 

6101 Yellowstone Rd 
Ste 210 

Cheyenne 
82002 

susie.scott@wyo.gov 
307-777-6228 
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