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DentaQuest, LLC

Address and Telephone Numbers

DentaQuest’s South Carolina Office
1333 Main Street, Suite 603
Columbia, SC 29201

PROVIDER CALL CENTER
888.307.6553

Fax: 800.461.2640
IVR: 888.307.6553

Via email -

Claims questions:
denclaims@dentaguest.com

Eligibility or Benefit Questions:

denelig.benefits@dentaguest.com

Beneficiary Call Center
888.307.6552

TDD (Hearing Impaired)
800.466.7566

Special Needs Beneficiary Services
800.660.3397

SCDHHS Fraud and Abuse Hotline
888.364.3224
or email:

fraudres@scdhhs.gov

Dental claims should be mailed to:
DentaQuest, LLC - Claims

PO BOX 2136

Columbia, SC 29202-2136

Electronic Claims should be sent:

Via the web - www.dentaguest.com

Via Clearinghouse

DentaQuest Systems Corporation

PO Box 2906

Milwaukee, WI 53201-2906
Authorization requests should be sent to:
DentaQuest, LLC - Authorizations

PO BOX 2136

Columbia, SC 29202-2136

Prior authorizations for Hospital Operating
Room Cases should be sent to:
DentaQuest, LLC - Authorizations

PO BOX 2136

Columbia, SC 29202-2136

PROVIDER APPEALS SHOULD BE SENT TO:
DentaQuest, LLC

Utilization Management/Provider Appeals
PO Box 2906

Milwaukee, WI 53201-2906

or faxed to:

262.834.3452

BENEFICIARY GRIEVANCE AND APPEALS
DentaQuest, LLC

Complaints and Appeals

PO Box 2906

Milwaukee, WI 53201-2906
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